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Tailored portfolio: https://horizon3.koslovsky.xyz

| build the systems behind the work: client integrations, internal tools and the infrastructure that keeps them useful. My
background combines FRII NOC leadership and hands-on escalation work with production application ownership through
Technomancy IT. | connect services, make access boundaries explicit and stay responsible after launch.

02 EXPER ENCE

Founder / Product Engineer / Systems Lead - Technomancy IT LLC | Present
Build and operate client systems from the initial need through deployment and ongoing support. Deliver access-controlled
automation and connectors spanning Slack, Google Workspace, Atlassian and internal tools.

Implement OAuth/OIDC, PKCE, SAML/SCIM and token workflows in client products, with tenant-aware identity, policy and
observability across shared services. Clients call me directly when systems need attention.

Senior Systems Engineer / Datacenter Architect - Front Range Internet Inc. | 2015-2020
Led the NOC and engineering escalations while building tooling for its operators and hosting/colocation customers. Ran hosted
web services, developed in PHP and JavaScript, and handled billing-system development and replacement.

Codified operational procedures, recovery checks and audit evidence; ran SOC 1 and SOC 2 audits. Migrated Hyper-V and
ESXi workloads into Docker and Kubernetes alongside smaller server and firewall upgrades.

Systems / Software Engineer - Office Evolution | 2014-2015
Built centralized applications connecting CRM, provisioning, onboarding and service operations across locations. Turned
cross-department handoffs into explicit workflows rather than leaving teams to bridge them manually.

Worked with the CEO and CIO and supported architecture across client environments, keeping operational needs connected to
the systems being built.

Network & Systems Engineer - PlumChoice / Everon | 2012-2014
Engineered and supported business networks and endpoints in a managed-service environment, with on-call responsibility and
direct communication with business owners and users.

Built diagnostic tooling and handled remote monitoring, troubleshooting and antivirus services, connecting technical
investigation with the people affected.

Infrastructure and Systems Focal - IBM | 2010-2012
Supported shared enterprise infrastructure, virtualization test labs and hosted desktops, coordinating changes and incidents
across teams.
Built automation for audit, backup and compliance work, bringing repeatable checks and operational discipline to shared
systems.


https://horizon3.koslovsky.xyz

03 SELECTED WORK |

NOC and customer tooling - Front Range Internet Inc. | 2015-2020
Built tooling for NOC/DevOps teams and hosting/colocation customers while owning engineering escalations. Combined hosted
web-service development and billing replacement with the operational work of monitoring, recovery verification and
documented procedures.

Connected onboarding and service operations - Office Evolution | 2014-2015

Built shared applications linking CRM, provisioning, onboarding and service operations across locations. Made departmental
handoffs explicit in the software so operational work could move through a connected process.

Rules-driven commerce operations - NuPrice - Technomancy client engagement | 2019-2021
Built and operated the full application, connecting marketplace and competitor data to user-defined repricing rules, automated
price decisions, monitoring and analytics. Owned accounts, billing, embedded support and technical operations alongside the
product.

Identity-aware document workflows - ProofMark - completed client contribution | Client project

Designed signing workflows across identity, document routing, audit history, verification and webhooks. Connected Ul, APIs
and PostgreSQL-backed data while keeping security-sensitive state and fallback paths explicit.

04 CAPABILITIES

Operational automation: TypeScript, Bash, PowerShell and practical Python scripting - SaaS integrations: APls, authenticated
connectors and tenant-aware shared services - Identity implementation: OAuth/OIDC, PKCE, SAML/SCIM, AWS IAM and
Microsoft Entra ID - Production operations: AWS, Azure client environments, Docker, monitoring and recovery verification -
Service ownership: NOC escalation, runbooks, onboarding workflows and cross-team handoffs - Infrastructure as code and
delivery: Terraform, Git/GitHub, CI/CD and container release paths

GitHub: https://github.com/Ravonus ProofMark: https://proofmark.net/
LinkedIn: https://www.linkedin.com/in/chadkoslovsky
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